
 

 

 

Tried and Tested – How to Support a Student in 

Crisis 

 

If you are teaching or supporting a student with individual needs, or a 

student who may at times display behaviours that challenge, you will 

continue to find our Tried & Tested – Positive Behaviour Management 

Strategies and our Tried & Tested – Positive Behaviour Management 

Strategies for Heightened Emotions and Escalating Behaviour useful.  

 

However, it is possible for such heightened emotions and behaviour 

to escalate further reaching a peak level of crisis for both the 

vulnerable student in need and the staff member who wishes to 

support their needs. It is important to know how to manage a crisis 

episode, how to facilitate recovery, and to practise self-care. The 

positive handling strategies below should be followed carefully. 

Always refer to your school behaviour policy.  

 

 

 



 

Escalation (Medium Level Behaviours): 

• Communicate – “Talk and I’ll listen” 

• Display calm body language 

• State desired behaviours clearly 

• Set clear enforceable limits 

• Offer clear choices 

• Give a ‘get out’ with dignity 

Peak of Crisis (High Level Behaviours): 

• Assess the situation - consider making the environment safer and 

getting help 

• Moving furniture/removing weapon objects 

• Guide assertively – physically manage if absolutely necessary  

• Ensure face, voice and body language are supportive not aggressive 

Recovery (the student may sit quietly in a hunched position. They can 

still revert to aggressive behaviour without the build-up): 

• Support and monitor 

• This may not be a good time to touch at this stage as it can provoke 

a reversion into crisis 

• Give space and time 

• Look for signs that the student is ready to talk 



 

Depression (After a significant incident a student can become 

depressed. They may not want to interact but need support and 

reassurance): 

• Respond to any signs that the student wants to communicate 

• Show concern and care but do not attempt to resolve residual 

disciplinary issues at this stage 

Follow Up & Support (Listening and learning can only begin when the 

student is ready.  It cannot be forced. You, with the support of your 

leadership team, should ensure that there is sufficient time so that the 

process will not feel rushed): 

• Report, record, review and communicate 

• Follow up any disciplinary or restorative issues 

• Put a plan in place to avoid similar events in the future 

• After escalation, it is important that you also receive support -

space, reassurance, and time to sort yourself out both physically 

and emotionally.  

Remember: Self-care is not selfish 

 


